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We offer free, easily-accessed and expert advice on the phone for 
expectant parents and for parents with infants, children and young 
people up to 18 years of age.

If you are a parent, and you are concerned about your child’s emotional 
wellbeing, it can be helpful to talk things over with a qualified mental 
health professional.

Some reasons why families contact us:

• The challenges of new parenthood

• Tears and tempers in toddlers

• The impact on children of family disputes and arguments

• Anxiety and distress; including difficulties in being apart from parents

• Coping with loss, bereavement, separation or divorce

For services which we are not able to offer here at Anna Freud National 
Centre for Children and Families, we can give you advice on how to 
access appropriate services external to the Centre. 

Who we help

The first step is simple;

1.Contact Laura who will ask you to fill out an enquiry form prior to the 
consultation so that we can begin to think about your concerns before 
your call.

2.Once you have returned this form, we will arrange a convenient time 
for one of our team to call you. We aim to offer you a consultation 
within two weeks of your first contact.



How we help

Our one-off telephone consultation for parents provides free, 
specialist advice and support on common difficulties that many 
families face. 

The telephone consultation lasts up to 30 minutes and is an 
opportunity to think with a mental health professional about your 
current concerns, as well as future possibilities.  

During the consultation, we will:

• Ask for your explanation of the difficulties and your understanding of     
   why your child may be struggling

• Think together about different possibilities for you and your family

•  Where further help is needed, we can give you advice on how to 
    access appropriate services

•  If we are not able to offer you an appropriate service, we may not 
    know in-depth but we can signpost you to National Services external 
    to the Centre

The Centre does not offer any out-of-hours or emergency services for 
children, young people and families. If you require urgent assistance 
please contact your GP or visit your local A&E department. 

Out of hours or emergency contacts 



Hampstead site: 
12 Maresfield Gardens, London NW3 5SU   
Tel: 020 7794 2313   Fax: 020 7794 6506  

annafreud.org

Our Patron: Her Royal Highness The Duchess of Cambridge 
Anna Freud National Centre for Children and Families is a company limited by guarantee, com-
pany number 03819888, and a registered charity, number 1077106.
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How to find us 

Buses:
No.46 – stops on Fitzjohn’s Avenue
No.13, 82, 113, 187, 268 & C11 stop on
Finchley Road

Underground:
Finchley Road – Jubilee & Metropolitan 
Lines
Swiss Cottage – Jubilee Line
Hampstead – Northern Line

Overground:
South Hampstead
Finchley Road & Frognal 

How to find out more 

For all enquiries please contact 
Laura Baver Clinical Administrator 
who can tell you more about the service 
and arrange for one of our child 
therapists to contact you.
Telephone: +44 (0)20 7443 2261
Email: referrals@annafreud.org 

How to give feedback 

We really want to hear from the parents, 
children and young people who use our 
services. If you have any comments or 
suggestions about your experience of
coming to the Centre we would love to 
hear from you. Please get in touch by 
emailing feedback@annafreud.org 


