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Frequently Asked Questions for schools participating in the  

Measuring Wellbeing in Schools Project 
 

 

Assessing if the project is a good fit for your school 

 

1. Can Special Schools and PRUs take part? 

2. What is the staff commitment needed for completing surveys 

and engaging in the project? 

About the survey  

 

3. What will survey feedback reports for schools provide? (and 

how are they useful?) 

4. What is the research team’s rationale in selecting of the two 

year groups in secondary schools? 

5. Can surveys be completed by pupils with reading difficulties 

or special education needs? 

6. Approximately how long do the surveys take to complete? 

About survey implementation 

 

7. Are paper copies of the survey available? 

8. Can the surveys be completed on iPads? 

9. Is it ok for staff to help and support pupils while they are 

completing the survey, in particular with regard to EAL 

children or those with a lower reading age/understanding? 

10. You’re asking us to send you pupil lists, how do we do 

this securely? 

 

1. Can Special Schools and PRUs take part? 

Unfortunately the survey has not yet been adapted for pupils attending 

alternative provision or special schools. The work is currently underway to 
make the tool more accessible for this population and we hope to pilot 

this in the near future.  
 

If you would like, we can keep your contact details on file to contact you 
again at a future date when we have a more appropriate tool available. If 

so, please contact us at ebpu@annafreud.org to notify us. 
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2. What is the staff commitment needed for completing surveys and 

engaging in the project? 

We recommend that schools nominate a WMF ‘champion’ who will liaise 

with the researchers at the Evidence Based Practice Unit and the 
University of Manchester, and who will be responsible for the 

administration of the survey. See our ‘Steps for Schools’ document for 

details on what is expected from schools.  
 

3. What will the feedback reports for schools provide? (and how are 

they useful?)  

Once the survey period is over the data will be analysed by our research 

team at the UCL, the Anna Freud National Centre for Children and 
Families and the University of Manchester, and we will provide schools 

with individual feedback reports. The feedback will go through individual 
schools’ data from each of the areas of the survey, including pupils’ 

positive wellbeing, behavioural or emotional difficulties, the presence and 
strength of protective factors (such as perceived support at school, home 

and in the community), and ability to deal with stress and manage 
emotions. We will benchmark schools’ own data against that of other 

schools to provide some sort of gauge. All feedback is at school and/or 
year group level to protect individual pupils’ anonymity. 

 
The feedback to schools can usefully provide schools with a snapshot of 

the state of the strengths and challenges for their students and highlight 
areas to target for prevention or support. However, as the surveys are 

repeated year on year, schools will also be able to see trend data (i.e. 

how responses from students in the school are changing over time) or use 
the data to gauge the impact of support they are providing to pupils. 

Eventually, schools will be able to use survey data alongside other 
information that they hold about their pupils (e.g. age, gender, ethnicity) 

to create a more nuanced picture of the psychological wellbeing and 
needs of their pupils.  

 
Additionally, data gathered using the Wellbeing Measurement Framework 

can be used to send a positive message to parents that the school has the 
broader wellbeing of pupils at its core and can be used as evidence of 

good practice for Ofsted. 
 

4. What is the research team’s rationale for selecting the two year 

groups in secondary schools? 

In secondary schools, in the first year (2018) all pupils in Years 7 and 9 

will be asked to complete the survey. The Year 7 students completing the 
survey in 2018 will then be followed up when they are in Years 8 and 9. 
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Additionally, every year (2018-2020), Year 9 students will be asked to fill 
the survey as well. 

 
This allows us to do two things, which we will share with you: 1) To 

explore the survey data longitudinally (from year 7 to year 9) and 
observe changes in the same children over time, potentially before and 

after they receive support from one or more interventions; 2) To take a 
repeated snapshot approach by collecting measurement year-on-year of 

those in Year 9 in order to examine the changes in the same age group 
over time, which can address issues of co-occurring developmental 

changes.   
 

5. Can surveys be completed by pupils with reading difficulties or 

special education needs? 

For pupils with reading difficulties or special education needs, there is also 

a ReadSpeaker version of the survey available. This is an audio 
accompaniment for those who may struggle to read independently and 

does not require any additional software.  The version of the survey with 

ReadSpeaker will require pupils to have a set of headphones so that they 
can complete the survey privately (the survey will read aloud their chosen 

response) and without disturbing others. We strongly recommend that 
teachers trial the ReadSpeaker version of the survey themselves before 

deciding whether it is appropriate for a given pupil.  
 

6. Approximately how long do the surveys take to complete? 

During our piloting phase, in which we piloted the survey with a number 
of secondary schools, on average the survey takes students 18 minutes, 

with the fastest students completing it in 10 minutes, and the slowest in 
40 minutes. Please factor in time around the survey itself, however, for 

preparing pupils for the survey (e.g. briefing them on what the survey is 
and what is expected from them, logging in, etc.). You should expect this 

to take up an entire lesson. 
 

7. Are paper copies of the survey available? 

We cannot accept survey responses from pupils that have been completed 
on paper. This is for two reasons: 1) There is clear research which shows 

that pupils respond differently to questionnaires when they complete 
them on paper and when they complete them on a computer. Having a 

combination of the two methods of completion in a sample will add a 
confound into the data (make it more difficult to interpret); 2) There will 

be over 100 hundred schools completing the survey, for practical reasons 
we need to stick to a consistent approach. However, if you would like a 

copy of the survey to share, the primary and secondary school versions 

are both available to download at www.annafreud.org/what-we-
do/schools-in-mind/resources-for-schools/headstart-resources/. 
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8. Can the surveys be completed on iPads? 

Yes. The survey is just a form on a webpage so it will work fine on an 
iPad, however the text might be a bit small for some students as the 

rating scale questions are presented as matrices. On iPads, the survey 
may work better in landscape mode (rather than portrait), so the pages 

aren’t so narrow and the text on each line will be slightly larger.  
Please note that when doing the survey on a desktop computer it contains 

‘mouse-overs’, which are not available when using an iPad. These are 
words that we know from piloting the survey some pupils struggled to 

understand and are highlighted in green and underlined in the online 

survey, you can hover your mouse over the word and an explanation of 
the word will appear.  This function is not available on an iPad, but if the 

students have trouble with those highlighted phrases, we will also be 
providing a crib sheet with have alternate wording that teachers can offer 

to pupils. 
 

As always, we strongly recommend that schools try the survey out using 
the test passwords (test1, test2… test10) on their intended hardware, 

whether it’s a desktop or iPad, before going ahead with the surveys. 

 

9. Is it ok for staff to help and support pupils while they are completing 

the survey, in particular with regard to EAL children or those with a 

lower reading age/understanding? 

 

Yes, absolutely. Please provide whatever support you would normally to 
your pupils. Having supported students in understanding the question and 

response options,  please ensure they are given space to select their 

answer privately (e.g., look away or move away).  

 

10. You’re asking us to send you pupil lists, how do we do this 

securely? 

Please use the pupil list template that you can find on our website to send 
us your pupil lists. Once you have collated the pupil information you will 

need to password-protect the spreadsheet. Please email the password 
protected spreadsheet to our Data Manager, with the spreadsheet in a 

separate email or given over the phone to the Data Manager.    
 

 


